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Introduction 
 

The Internet of Things (IoT) offers telecommunication industry players with an opportunity to extend 
their core capabilities into new areas and tap into additional revenue streams as the growth of 
mobile voice and data matures.   

Working in this rapidly evolving environment presents new challenges and requires an 

understanding of new industry dynamics, market trends, and policy and regulatory challenges.  

The IoT Knowledgebase is a tool to both understand the different applications and potential impacts 

of these solutions, as well as to help operators tackle the challenges and maximise the IoT 

opportunity.  

How to navigate the IoT Knowledgebase  
 

The IoT Knowledgebase contains a variety of useful resources including case studies, consultations, 

market statistics and forecasts. You can search by either region or subject from the IoT 

Knowledgebase home page. Subjects are organised into three main areas: 

 IoT Policy and Regulation themes: emerging policy and regulatory best practice from around 

the world 

 Market initiatives: collaborative industry initiatives that help accelerate IoT global 

deployments 

 Sectors: case studies, business models and policy guidance for Digital Health, Connected 

Vehicles and Smart Cities 

Private Documents and Infocentre2 
 

Certain documents on the IoT Knowledgebase are available to GSMA members only. These 

documents require Infocentre2 login details to access them.  

Infocentre2 is the gateway for members to access GSMA’s industry intelligence and information, up 

to date market data from all over the world, and an array of tools and knowledge bases covers all 

aspects of mobile communications. 

How to provide your feedback and suggest new content  
 

There is a feedback form for you to provide your comments on each resource page. 

If you have any queries please email the Connected Living team: connectedliving@gsma.com  
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