
Selected examples of recent operator API initiatives in emerging markets

Mobile operator APIs in emerging markets and their use cases

Mobile operators, have you opened your APIs?

&

The GSMA Ecosystem Accelerator programme 
works to encourage mobile operators in 
emerging markets to further open their APIs to 
start-ups and developers, harmonise them at 
the group level, and adopt industry standards. 

Our programme also supports operators in their 
outreach e�orts to local developer communities 
to allow start-ups to unlock the benefits of 
using operator APIs.

Four recommendations for start-up friendly 
operator APIs in emerging markets 
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Outreach to start-ups

Harmonise Collaborate

Today, there are around 15,000 APIs, 
with 40 new ones created every week
Today, there are around 15,000 APIs, 
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In Sri Lanka, Dialog Axiata generates already 2% 
of its revenue through APIs opened to 3rd parties

APIs: A bridge between mobile 
operators and start-ups in 
emerging markets

An API (Application Programming Interface) allows software programs to “talk” to 
one another and reach a broader audience

Sources: http://www.programmableweb.com/apis, Interviews with mobile operators and start-ups, start-ups websites, News article, 

Ecosystem
Accelerator

See our detailed report here: http://gsma.com/ecosystemaccelerator

API

JUL 2015: PAN-AFRICAN
SMS API opened

JAN/FEB 2016: PAKISTAN MAY 2016: SRI LANKA
Mobile Connect 
API opened

Ideamart API 
platform partners 
Google IO Extended

APR 2016: ZAMBIA
API promotion to local 
tech hub (BongoHive)

SEP 2015: KENYA
Mobile Money 
(M-Pesa) API opened

FEB 2016: GHANA & TANZANIA
Mobile Money API 
opened

DEC 2015: MALAWI
Carrier Billing (Tap2Bill) 
API opened
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http://gsma.com/ecosystemaccelerator
http://www.programmableweb.com/apis
http://goo.gl/1dED4d
http://goo.gl/UFniXy
http://goo.gl/hjqPWe
https://goo.gl/PsF7Fu
http://goo.gl/tcAXP2

