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Introductory Support 
Webinar - CDP



Agenda
GSMA Introduction 

Introduction to CDP

Registering your company and navigating the portal

Reporting best practice 

Q&A
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Introduction to CDP
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Companies take action to 

tackle climate change, 

safeguard water resources 

and prevent the destruction 

of forests.

INVESTORS & 

COMPANIES
e.g. GSMA 

COMPANIES, incl. 

SUPPLIERS

Request 

environmental 

information 

through CDP

Measure impact 

to improve 

performance

Companies and suppliers provide data on 

environmental impacts, risks, opportunities, 

investments and strategies.

Investors and purchasing companies use 

CDP to make informed decisions, reward 

companies with superior performance and 

drive action. 

About CDP
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2024 disclosure timeline

Prepare Disclose Access insights

APR 30
 2024 CDP corporate 

questionnaire 
published

JUN 4
The questionnaires 
open for disclosers 

to respond

SEPT 18
Scoring submission 

deadline for 
corporates

OCT 2
Submission deadline 

for corporates



A new, efficient Portal for 

reporting, ensuring CDP 

continues to support the 

exponential rise in 

disclosure and supporting 

a streamlined, resource-

friendly disclosure 

experience.

Increased alignment 

with standards and 

frameworks, delivering 

the comparable, 

decision-useful data the 

market needs and 

preparing organizations 

for compliance. 

A single integrated 

corporate questionnaire, 

empowering 

organizations to better 

assess environmental 

risks, opportunities and 

impacts. 

A new, tailored 

questionnaire and 

enhanced guidance for 

Small and Medium-

sized Enterprises to 

ease their reporting 

burden and accelerate 

climate action.

We’ve made exciting changes to further streamline reporting for organizations 
and generate the most comparable, comprehensive, decision-useful data. 

Driving the most impactful disclosure in 2024
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CDP Registration and Portal
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Register to disclose online form
CDP 2024 | Reporting your environmental information through CDP Platform
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New CDP Portal



Getting to know the new CDP Portal
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 Video introductions familiarize new 
users with CDP

 Guided walkthroughs to 
understand how to use CDP’s new 
portal

 Easy onboarding for new users 

 Understand new functionalities

More information available here

https://www.cdp.net/en/2024-disclosure/cdp-portal#0f4c28891ae0805d34daf91969fd0546


Track progress of your response
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 Overview of your 
questionnaire response 
by section

 See which questions 
have been “answered”, 
“skipped”, “unanswered” 
or "reviewed" giving 
better visibility on how 
you are progressing 
through your response



 View guidance and help 
directly alongside questions in 
the same screen

 Reduce the risk of error, with 
increased warning 
notifications if:

▪ Data provided is invalid

▪ An answer does not match 

another data point

▪ Mandatory questions are not 

filled at stage of submission

Improve the quality of your response
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QUESTIONNAIRE TIPS
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Corporate questionnaire: 
streamlined, holistic reporting 

Environmental 
issue-specific modules

Module 1 – Introduction

Module 2 – Identification, Assessment & Management 
of Dependencies, Impacts, Risks, & Opportunities

Module 3 – Disclosure of Risks & Opportunities

Module 4 – Governance

Module 5 – Business Strategy

Module 6 – Environmental Performance – 
Consolidation Approach

Module 7 – Environmental Performance 
– Climate Change

Module 8 – Environmental 
Performance - Forests

Module 9 – Environmental 
Performance – Water Security

Module 10 – Environmental 
Performance – Plastics

Module 11 – Environmental 
Performance – Biodiversity

Module 12 – Environmental 
Performance – Financial Services

Module 13 – 
Further Information & Sign off

Cross-issue modules

Cross-issue modules

Sector-specific 
module



Environmental theme assignment

Disclosers

Climate change All corporate disclosers

Plastics and 
biodiversity

All corporate disclosers (except SMEs or public authorities) = responding to Full

Forests

Corporate disclosers if at least one of the following is met (for SMEs #2, 4 only) 

1. CDP’s forests’ industry impact classification;
a. Sample setting process for investor-requested companies 
b. Applied in questionnaire setup for non-investor-requested companies

2. Requested to forests by a requesting authority (eg by a supply chain member, etc);

3. Self-assessment: org has identified DIRO relating to forests;

4. Opt-in to forests.

Water Security

Corporate disclosers if at least one of the following is met (for SMEs #2 & 4 only)

1. CDP’s water industry impact classification; 
a. Sample setting process for investor-requested companies 
b. Applied in questionnaire setup for non-investor-requested companies

2. Requested to water by a requesting authority (eg by a supply chain member, etc);

3. Self-assessment: org has identified DIRO relating to water;

4. Opt-in to water.
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TIPS FOR BEST PRACTICE REPORTING

 Avoid blank cells, errors and inconsistencies

 For numeric fields, input 0 if data is not available

 Do not skip questions without making a selection

 Go through the questionnaire with the scoring methodology and reporting guidance 

 Provide clear explanations, rationales, company-specific responses

 Review peer companies’ CDP responses



CDP SCORE
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D-, D

C-, C

B-, B

A-, A

Disclosure

Management

Leadership

Awareness

Late

2024

F No response

You can choose to keep your 

final score public or private

Tracking transparency

Good environmental management 

translates into action

Understanding what environmental 

issues mean to your organisation

Best practice in 

environmental stewardship



SUPPLIER QUERIES
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Let them know why 

it’s important!

For technical 

issues:

Please use our multi-lingual 

help center

Where you can find FAQs or 

raise a case. Direct link is 

also available on the CDP 

Portal.

For technical 

guidance: 

Please register for webinars 

and check out the CDP’s 

Guidance page

You can learn best practice 

on the Supplier Support 

Webinars

Other helpful 

guidance: 

GHG Protocol Corporate 

Standard

GHG Protocol Calculation 

Tools

FAQs- The Science 

Based Targets Initiative

https://casemgmt-crm.cdp.net/en-US/
https://www.cdp.net/en/events/workshops
https://www.cdp.net/en/guidance/guidance-for-companies
https://vimeo.com/showcase/6024592
https://vimeo.com/showcase/6024592
https://ghgprotocol.org/corporate-standard
https://ghgprotocol.org/corporate-standard
https://ghgprotocol.org/calculation-tools
https://ghgprotocol.org/calculation-tools
https://sciencebasedtargets.org/faq/
https://sciencebasedtargets.org/faq/


Q&A
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Please post 

your questions 

in the Q&A chat



Thank you!
Recording and slide deck 

will be made available soon
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