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This table shows voluntary measures European telecoms operators are implementing to provide communications assistance to the people affected by the war in Ukraine.

ETNO/GSMA Note: The duration of the voluntary measures varies from market to market. In terms of range, the duration varies from “not specified” to “until further notice”, with some initial free

offers expiring by the end of March/mid-April. This table is intended as non-comprehensive: more companies in more markets might have taken measures not represented in this table.

Country Operator Type of measure Details and source
Albania ALBtelecom Adapted tariffs: ALBtelecom announced it is removing any tariff for communication packages for
e free communications services for Ukrainians in Albania and offering free roaming for ALBtelecom customers in
Ukrainian nationals in Albania Ukraine.
o free roaming — calls, SMS and ALBtelecom press release (4 March 2022)
data in Ukraine
Vodafone Albania Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
o free roaming — calls, SMS and Vodafone Group press release (16 March 2022)
data in Ukraine
Austria Al Adapted tariffs: Al made fixed and mobile calls from Austria to Ukraine free of charge. A1

o free fixed and mobile calls and
SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

customers who are currently in the Ukraine can make free calls and send free SMS
to Austria. The usual roaming costs do not apply, even when using mobile data.

Al press release (25 Feb. 2022)

Drei Austria (Hutchison)

Adapted tariffs:

e free fixed and mobile calls and
SMS to Ukraine

e free roaming — calls and SMS in
Ukraine

Drei Austria offers all calls and SMS to and from Ukraine free of charge until 25
March 2022 (also applies to Lidl connect and eety).

Drei Austria webpage

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

Drei Austria will distribute 1,000 SIM cards at the refugee arrival centres.

*Drei Austria sub-brand eety also provides pre-loaded SIM cards to Ukrainian
refugees.
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https://www.albtelecom.al/en/about-albtelecom/publications/latest-news/press-release-2022/albtelecom-supports-ukraine-communication-packages-and-roaming-for-free/
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://newsroom.a1.net/news-bis-auf-weiteres-a1-kunden-telefonieren-und-smsen-gratis-in-die-und-aus-der-ukraine?id=150794&menueid=12658&l=deutsch
https://www.drei.at/de/info/ukraine/
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Country Operator Type of measure Details and source
Magenta AT (DT) Adapted tariffs: Magenta AT provides free mobile calls to Ukraine and free roaming to its customers
e free mobile calls to Ukraine in Ukraine.
o free roaming — calls, SMS and
data in Ukraine
Free SIM cards: Magenta AT provides free SIM cards to Ukrainian refugees through local NGOs.
e free pre-paid SIM cards for
Ukrainian refugees
WiFi: Magenta AT is providing 15 free WiFi spots with the cooperation of local NGOs at
e Free WiFi spots various refugee transit locations.
Belgium Proximus Adapted tariffs: Proximus made mobile and landline calls, as well as text messages, to and from
e free fixed and mobile calls and Ukraine free of charge for its customers until end of March. Proximus customers
SMS to Ukraine who are in Ukraine (roaming) can also communicate free of charge.
o« free roaming — calls, SMS and Proximus press release (8 March 2022)
data in Ukraine)
Free SIM cards: Proximus will offer prepaid cards to Ukrainian refugees with 10 GB of data and
e free pre-paid SIM cards for unlimited calling and texting in Belgium. Proximus is investigating with the
Ukrainian refugees authorities the most efficient way to organize the distribution of these cards and will
assess the needs according to the situation.
Proximus press release (8 March 2022)
Orange Belgium Adapted tariffs As from 28 Feb. 2022 residential and business customers with an Orange postpaid
e free fixed and mobile calls to subscription are able to call Ukraine fixed and mobile numbers for free.
Ukraine Orange Belgium CEO Twitter post (25 Feb. 2022)
Orange post on Linkedin
Bosniaand | BH Telecom Adapted tariffs: BH Telecom has provided free calls and SMS messages from its mobile and fixed
Herzegovina e free fixed and mobile calls and network to Ukraine since March 4, 2022. For customers roaming in Ukraine mobile
SMS to Ukraine data and calls and SMS to Bosnia and Herzegovina are also free.
e free roaming — calls, SMS to BH Telecom webpage
Bosnia and Herzegovina and data
in Ukraine
Bulgaria Vivacom Adapted tariffs: Vivacom provides free fixed and mobile international calls from Bulgaria to Ukraine.

e free fixed and mobile calls to
Ukraine

o free roaming — calls, SMS and
data in Ukraine

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

Vivacom press release (25 Feb. 2022)
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https://www.proximus.com/news/2022/20220308-proximus-supports-ukraine.html
https://www.proximus.com/news/2022/20220308-proximus-supports-ukraine.html
https://mobile.twitter.com/XavierPichonOBE/status/1497236895859974147
https://www.linkedin.com/posts/orange_orange-aide-les-ukrainiens-en-belgique-à-activity-6903021996201111552-_WFY?utm_source=linkedin_share&utm_medium=ios_app
https://www.bhtelecom.ba/en/home-english/
https://www.vivacom.bg/bg/residential/za-nas/novini/vsichki?filter_year=2022&filter_month=02
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Country Operator Type of measure Details and source
Others:
e  Free charging stations
e Free data for Red Cross
Croatia Hrvatski Telekom (DT) Adapted tariffs: Hrvatski Telekom provides free mobile calls to Ukraine and free roaming to its
e free calls and SMS to Ukraine customers in Ukraine.
e free roaming — calls, SMS and
data in Ukraine
Free SIM cards: Hrvatski Telekom provides free SIM cards to Ukrainian refugees arriving in Croatia
o free pre-paid SIM cards for including 1,000 mins and SMS and 10 GB of data.
Ukrainian refugees
Cyprus Cyta Adapted tariffs: Cyta is offering free calls to fixed and mobile phones, as well as free SMS to
e free fixed and mobile calls and Ukraine. Valid for Cyta’s fixed and mobile telephony customers from 1 to 31 March
SMS to Ukraine 2022.
Cyta Linkedin post
Czech Vodafone CZ Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
Republic e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
o free roaming — calls, SMS and Vodafone CZ introduced free calls and text messages to Ukraine on 24 Feb. For the
data in Ukraine ' first week, the termination costs paid to the Ukraine operators reached nearly CZK
40m (€1.6m). To keep the measure sustainable, from 5 March Vodafone CZ is
offering a monthly bundle of 100 mins to Ukraine for free, followed by a price of 4
€cent/min.
Vodafone Group press release (16 March 2022)
Free SIM cards: Vodafone CZ is providing 1000 prepaid SIMs with credit of 500 CZK (€20) to be
o free pre-paid SIM cards for distributed to refugees in-country. It is also collecting donated old phones. These
Ukrainian refugees will be distributed through the local NGO partners to Ukrainian refugees. Vodafone
CZ will add a prepaid SIM for each phone (€20 each). Unusable handsets will be
recycled, and funds raised donated to support the relief effort.
Vodafone Group press release (16 March 2022)
T-Mobile CZ (DT) Adapted tariffs: T-Mobile CZ provides free mobile calls to Ukraine and free roaming to its customers
e free calls and SMS to Ukraine in Ukraine.
e free roaming — calls and SMS in
Ukraine
Free SIM cards: T-Mobile CZ provides free SIM cards to Ukrainian refugees arriving in Croatia
o free pre-paid SIM cards for including 10 GB of data and €4 of credit.
Ukrainian refugees
Denmark Telia Company Adapted tariffs: Telia provides free calls to and from Ukraine and free roaming in Ukraine for Telia

e free calls and SMS to Ukraine

o free roaming — calls and SMS in
Ukraine

customers.
Telia press release (3 March 2022) and
social media
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https://www.linkedin.com/feed/update/urn:li:activity:6904123904449679360
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
https://www.facebook.com/teliadanmark
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Country Operator Type of measure Details and source
Three Denmark (Hutchison) Adapted tariffs: Three DK provides free calls to and from Ukraine and free roaming in Ukraine for
e free fixed and mobile calls and Three customers.
SMS to Ukraine
e free roaming — calls and SMS in
Ukraine
Free SIM cards: Thee DK is part of a joint initiative with other Danish MNOs. Each operator will
o free pre-paid SIM cards for provide 5,000 SIM-cards allowing Ukrainian refugees to call and text home.
Ukrainian refugees
Telenor Denmark Adapted tariffs: Telenor provides free calls to and from Ukraine to customers of all its Nordic
e free fixed and mobile calls and operations (Norway, Sweden, Denmark and Finland)
SMS to Ukraine Telenor webpage (28 Feb. 2022)
o free roaming — calls and SMS in
Ukraine
Free SIM cards: Telenor provides free prepaid SIM cards to Ukrainian refugees entering into Denmark
« will provide free pre-paid SIM including 1 GB of data per day, free calls, SMS and MMS in Denmark and 10 minutes
cards for Ukrainian refugees and 1000 SMS per day in Europe (including Ukraine and Moldova).
Estonia Telia Company Adapted tariffs: Telia customers in Ukraine can use the roaming service (mobile calls, SMS, mobile
e lower tariffs for fixed and mobile internet) without restrictions and free of charge.
calls and free SMS to Ukraine SMS to Ukrainian numbers are also free of charge.
e free roaming — calls, SMS and A discounted price of 0.31€/min applies to all Telia customers (fixed and mobile)
data in Ukraine when calling from Estonia to Ukraine.
Until 11 March Telia was offering free calls to Ukraine but changed its practice after
identifying systematic and widespread fraudulent schemes for free calls.
Telia press release (10 March 2022)
Free SIM cards: Telia provides free pre-paid SIM cards for refugees in Estonia, distributed through a
e free pre-paid SIM cards for local NGO.
Ukrainian refugees Telia press release (3 March 2022)
Finland DNA (Telenor) Adapted tariffs: Calls for DNA's mobile customers to Ukraine are free of charge from 24 Feb. 2022.

e free mobile calls and SMS to
Ukraine

o free roaming — calls, SMS and
data in Ukraine

The roaming use of DNA's services in Ukraine is also free of charge for the
customer, ie calls, text messages and the use of internet in Ukraine are not billed.

This applies to calls and messages to normal-priced numbers from both consumer
and business mobile subscriptions.

DNA press release (15 March 2022)

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

Telenor provides free prepaid SIM cards to U Ukrainian refugees entering into Finland
including €50 of credit.

Telia Company

Adapted tariffs:

Telia Finland press release (24 Feb. 2022)
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https://www.telenor.com/media/newsroom/announcement/staying-safe-starts-with-staying-connected/
https://www.telia.ee/uudised/telia-muudab-oma-kone-ja-andmeside-teenuste-sooduspakkumist-ukraina-suunal
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
https://corporate.dna.fi/asiakastiedotteet?type=tukari3&id=519&scrollTo=hc1WEqJjEkTA&returnUrl=https%3A%2F%2Fcorporate.dna.fi%2Fasiakastiedotteet%3FscrollTo%3Dhc1WEqJjEkTA
https://www.telia.fi/telia-yrityksena/medialle/epress?articleId=f46eaf4a-197b-426e-b593-c8a06fb8b569
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Country Operator Type of measure Details and source
* free fixed and mobile calls and
SMS to Ukraine
e free roaming — calls, SMS and
data in Ukraine
Free SIM cards: Telia Finland public announcements (3 March 2022)
e free SIM cards for Ukrainian
refugees with preloaded credit
available through Finnish
Migration Service Migri and in
Telia shops
France Orange Adapted tariffs: From 25 Feb. 2022 international calls, SMS and MMS sent from Orange and Sosh
e free mobile calls, SMS and MMS mobile networks in mainland France to Ukrainian numbers are free of charge.
to Ukraine Orange webpage
Germany Deutsche Telekom (DT) Adapted tariffs: Calls and text messages to Ukraine are free of charge from DT’s fixed and mobile

e free fixed and mobile calls and
SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

networks. This also applies to customers of the Deutsche Telekom subsidiary
Congstar.

Customers who are in Ukraine will not incur any roaming charges.
DT press release (25 Feb. 2022)

Adapted tariffs:

o free calls from public payphones
to Ukraine

Calls to Ukraine are free of charge until further notice from approximately 14,000
public payphones in Germany.

DT press release (4 March 2022)

Free SIM cards:

o free SIM cards for Ukrainian
refugees with unlimited data, calls
and SMS

DT is providing free SIM cards with unlimited data and telephony via official aid
organizations in coordination with the Federal Office for Migration and Refugees.

DT press release (3 March 2022)

Vodafone Germany

Adapted tariffs:
e free calls and SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

In all its operations across Europe, Vodafone is providing free calls and text
messages to Ukraine and offering free roaming for its customers in Ukraine.

Vodafone Group press release (16 March 2022)

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

Vodafone Germany is providing 10,000 SIM cards free of charge to refugees.
Vodafone Group press release (16 March 2022)

WiFi:
e  Free WiFi spots

Vodafone Germany will provide a total of 1,000 GigaCubes to refugee homes which
enable WLAN via mobile communications which up to 200 people can use
simultaneously.

Vodafone Group press release (16 March 2022)

Telefonica Germany

Adapted tariffs:

o free fixed and mobile calls and
SMS to Ukraine

Telefonica will provide, free of charge and for an indefinite period, international calls
and SMS between Germany and Ukraine for all its customers, as well as free
roaming for customers in Ukraine.
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https://www.telia.fi/artikkelit/artikkeli/haluamme-auttaa-newsroom?fbclid=IwAR2ZoKKJTd-vrtEDJ2es9h66PXfuZ365O-4fXTFIdRz1NroVMTxLBnZpKHg
https://boutique.orange.fr/informations/appels-ukraine/
https://www.telekom.com/en/company/details/support-for-ukraine-649784
https://www.telekom.com/en/company/details/support-for-ukraine-649784
https://www.telekom.com/en/company/details/support-for-ukraine-649784
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
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Country Operator Type of measure Details and source
e free roaming — calls, SMS and Telefonica press release (16 March 2022)
data in Ukraine
Greece Vodafone Greece Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
o free roaming — calls, SMS and Vodafone Group press release (16 March 2022)
data in Ukraine
OTE/Cosmote (DT) Adapted tariffs: OTE/Cosmote provides free calls to Ukraine and free roaming to its customers in
o free calls to Ukraine Ukraine.
o free roaming — calls, SMS and
data in Ukraine
Adapted tariffs: Calls to Ukraine from OTE public payphones in Greece are free of charge until
e free calls from public payphones further notice.
to Ukraine
WiFi: OTE is providing free WiFi spots with the cooperation of local NGOs at various
o  Free WiFi spots refugee transit locations.
Hungary Magyar Telekom Adapted tariffs: Magyar Telekom is providing free unlimited international calls and SMS to Ukraine

free calls and SMS to Ukraine

free roaming — calls, SMS and
data in Ukraine

and offering free roaming on Magyar Telekom'’s partner networks for its customers
in Ukraine.

Magyar Telekom webpage

Free SIM cards:

free pre-paid SIM cards for
Ukrainian refugees

Magyar Telekom gives free SIM cards in its stores to Ukrainian refugees including
500 MB of mobile data and 40 mins of calls in the EU.

Magyar Telekom webpage

Telekom's Mobildonor program also offers 5,000 mobile devices with prepaid SIM
cards. The donation contains 4,100 tmobile phones and 900 smart devices, which
will be distributed in partnership with a local NGO.

Magyar Telekom press release (3 March 2002)

WiFi:

Free WiFi spots

Magyar Telekom is providing 16 free WiFi spots at various refugee transit locations.
Magyar Telekom press release (3 March 2002)
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https://www.telefonica.com/en/communication-room/telefonica-and-its-foundation-take-action-for-ukraine/
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.telekom.hu/lakossagi
https://www.telekom.hu/lakossagi/ugyintezes-segitunk
https://www.telekom.hu/about_us/press_room/press_releases/2022/march_3_1
https://www.telekom.hu/about_us/press_room/press_releases/2022/march_3_1
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Country

Operator

Type of measure

Details and source

Network capacity:
e mobile sites at border crossings

Magyar Telekom set up mobile base stations at key border crossing points to meet
the extra demand.

Magyar Telekom press release (3 March 2002)

Vodafone Hungary

Adapted tariffs:
e free calls and SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

In all its operations across Europe, Vodafone is providing free calls and text
messages to Ukraine and offering free roaming for its customers in Ukraine.

Vodafone Group press release (16 March 2022)

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

Vodafone Hungary handed out approx. 5,000 SIMs on the Ukrainian border.
Vodafone Group press release (16 March 2022)

Network capacity:
e mobile sites at border crossings

Cells on Wheels have been deployed at key border crossing points by Vodafone
Hungary to ensure connectivity.

Vodafone Group press release (16 March 2022)

Charging points:
e free charging stations

Vodafone Hungary is providing free charging stations at various refugee transit
locations.

Vodafone Group press release (16 March 2022)

WiFi:
e  Free WiFi spots

Vodafone Hungary is providing free WiFi spots at various refugee transit locations.
Vodafone Group press release (16 March 2022)

Yettel Hungary

Adapted tariffs:
o free calls to Ukraine

e free roaming — calls, SMS and
data in Ukraine

Yettel Hungary is providing free data, voice and SMS services for its customers in
Ukraine. It also offers free international calls to its consumers and business
customers from Hungary to base-rate phone numbers in Ukraine

Yettel Hungary press release (7 March 2022).

Free SIM cards:

e free pre-paid SIM cards for
Ukrainian refugees

Yettel Hungary is providing more than 40,000 free SIM cards to Ukrainian refugees,
including 5GB of mobile data, 50 mins of domestic calls, free calls to Ukraine and
free roaming in Ukraine. The aid package also includes 1,300 mobile phones.

Yettel Hungary press release (4 March 2022)
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https://www.telekom.hu/about_us/press_room/press_releases/2022/march_3_1
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://en.yettel.hu/press/press-release/this-is-how-the-russia-ukraine-war-has-changed-roaming-traffic
https://en.yettel.hu/press/press-release/yettel-offers-more-than-40000-topped-up-sim-cards-1300-mobile-phones-wi-fi-hotspots-and-other-communication-devices-to-ukrainian-refugees
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Country Operator Type of measure Details and source
WiFi: Yettel Hungary is providing free WiFi spots at various refugee transit locations.
e  Free WiFi spots Yettel Hungary press release (4 March 2022)
DIGIMobil Adapted tariffs: DIGIMobil is not charging for calls from its Hungarian network to basic rate fixed
e free calls to Ukraine and mobile numbers in Ukraine.
DIGIMobil webpage
Ireland Vodafone Ireland Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
o free roaming — calls, SMS and Vodafone Group press release (16 March 2022)
data in Ukraine
Free SIM cards: Vodafone Ireland distributed up to 5,000 free SIMs to Ukrainian refugees arriving at
o free pre-paid SIM cards for the Dublin Airport. The SIMs are preloaded with 3 months free calls to Ukraine and
Ukrainian refugees an allocation of international calls for EU.
Vodafone Group press release (16 March 2022)
Three Ireland (Hutchison) Adapted tariffs: Three Ireland removed roaming charges for its customers anywhere in Ukraine, and
e free calls and SMS to Ukraine charges associated with calls and texts from Ireland to Ukraine will be credited back
. to its customers.
o free roaming — calls, SMS and .
data in Ukraine Three Ireland Twitter post (25 Feb. 2022)
Italy Telecom ltalia (TIM) Adapted tariffs: Unlimited data and calls are available for Ukraine nationals.
e free calls and data for Ukraine TIM press release (27 Feb. 2022)
nationals
Vodafone lItaly Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
o free roaming — calls, SMS and Vodafone Group press release (16 March 2022)
data in Ukraine
Free SIM cards: Vodafone lItaly activated 200 SIM cards that will be donated to Ukrainian refugees
e free pre-paid SIM cards for who are arriving in Italy
Ukrainian refugees Vodafone Group press release (16 March 2022)
Wind Tre (Hutchison) Adapted tariffs: Wind Tre made available to Ukrainian nationals unlimited free minutes to the
e free calls for Ukrainian nationals Ukrainian MNO Kyivstar MNO.
to Ukrainian MNO Kyivstar
Latvia LMT Adapted tariffs: LMT customers do not have to pay for calls to Ukraine. LMT customers located in
e free mobile calls to Ukraine Ukraine can use voice and internet communications free of charge.
e free roaming — calls and data in LMT twitter post (24 Feb. 2022)
Ukraine
Lithuania Telia Company Adapted tariffs: Telia provides free calls to and from Ukraine and free data roaming in Ukraine for

o free fixed and mobile calls and
SMS to Ukraine

Telia customers.
Telia press release (3 March 2022)
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https://en.yettel.hu/press/press-release/yettel-offers-more-than-40000-topped-up-sim-cards-1300-mobile-phones-wi-fi-hotspots-and-other-communication-devices-to-ukrainian-refugees
https://digi.hu/hirek/dijmentesen-telefonalhatnak-ukrajnaba-digimobil-ugyfelei
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://twitter.com/ThreeIreland/status/1497255711977480195?ref_src=twsrc%5Etfw
https://www.gruppotim.it/en/press-archive/market/2022/CS-TIM-Ucraina-eng.html
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://twitter.com/manslmt/status/1496776506735050754?s=21
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
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Country Operator Type of measure Details and source

o free roaming — calls, SMS and
data in Ukraine

Free SIM cards: Telia provides pre-paid SIM cards for refugees in Lithuania, distributed through a

e free pre-paid SIM cards for local NGO.
Ukrainian refugees Telia also has a special offer in place for Ukrainians that come to a Telia shop,

including a free SIM card.
Telia press release (3 March 2022)
Luxembourg | Orange Luxembourg Adapted tariffs: Orange Luxembourg is providing free calls and text messages to Ukraine and

e free calls and SMS to Ukraine offering free roaming for its customers in Ukraine.

e free roaming — calls, SMS and
data in Ukraine POST Luxembourg website.

POST Luxembourg Adapted tariffs:

o free calls and SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

Free mobile subscriptions for Ukrainian

Refugees.

Malta GO Adapted tariffs: All calls and SMS from Malta to Ukraine are also off charge.

* free fixed and mobile calls and GO also reached out to all its customers currently roaming in Ukraine and topped
SMS to Ukraine up their accounts with €100 and will continue to fulfil their communications needs as

e €100 credit for customers roaming | "eauired.
in Ukraine GO press release

Netherlands | KPN Adapted tariffs: At least until the end of March, KPN will not charge for mobile (calls and SMS) and

e free fixed and mobile calls and fixed-line calls to Ukraine. This applies to all consumers and business customers.

SMS to Ukraine KPN also made roaming (calls, texts, and data use) free of charge for its customers
. who are in Ukraine.

o free roaming — calls, SMS and
data in Ukraine KPN press release (28. Feb. 2022) and News sources (March 2022)

Free SIM cards:

e  provides free pre-paid SIM cards
for Ukrainian refugees

Norway Telenor Adapted tariffs: Telenor provides free calls to and from Ukraine to customers of all its Nordic

e free fixed and mobile calls and
SMS to Ukraine

e free roaming — calls and SMS in
Ukraine

operations (Norway, Sweden, Denmark and Finland)
Telenor webpage (28 Feb. 2022)

Free SIM cards:

e will provide free pre-paid SIM
cards for Ukrainian refugees

Telenor provides free prepaid SIM cards to Ukrainian refugees entering into Norway
including a voice and data package.
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https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
https://www.go.com.mt/ukraine/
https://www.overons.kpn/nieuws/en/kpn-makes-calling-and-texting-to-and-from-ukraine-free/
https://www.rtlnieuws.nl/tech/artikel/5297033/kpn-verlengt-gratis-roamen-van-en-naar-oekraine
https://www.telenor.com/media/newsroom/announcement/staying-safe-starts-with-staying-connected/
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Country Operator Type of measure Details and source
Telia Company Adapted tariffs: Telia provides free calls to and from Ukraine and free roaming in Ukraine for Telia
e free fixed and mobile calls and customers.
SMS to Ukraine Telia Company website and social media channels
o free roaming — calls, SMS and
data in Ukraine
Free SIM cards: Telia provides through its sub-brand Mycall free SIM cards to Ukrainian refugees
o free pre-paid SIM cards for with free calls to Ukraine and 1 GB of data.
Ukrainian refugees
Poland Orange Polska Adapted tariffs: Price for calls to Ukraine were reduced over 80%. The discounted price of PLN 0.29

e lower tariffs for mobile calls to
Ukraine

o free roaming — data for certain
offers in Ukraine

(6.28 €cents) per minute applies to all calls made from Orange and nju mobile
phones to Ukrainian landline and mobile numbers.

All Orange individual and business customers with a mobile subscription can
activate free 5 GB package for roaming in Ukraine.

Orange Polska webpage

Adapted tariffs for Ukrainian citizens:
o free calls to Ukraine
o free data

Orange postpaid customers of Ukrainian nationality receive free 200 mins for calls
to Ukraine.

Orange prepaid and postpaid customers of Ukrainian nationality receive free 10 GB
package.

Orange Polska webpage

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian nationals

Ukrainian citizens can receive SIM starter packs including 100 mins of calls to
Ukraine, free calls, SMS and MMS in Poland and 30 GB of data.

Orange Polska webpage

Free roaming:

o free roaming on Orange’s network
for users of Vodafone Ukraine

Vodafone Ukraine users will not be charged roaming fees in Poland when using
Orange’s network.

Orange Polska press release (11 March 2022)

Network capacity:
e mobile sites at border crossings

Orange Polska built 3 mobiles sites, expanded 5 others in border area.

Together with T-Mobile, Orange is boosting network capacity in overcrowded areas
along the Polish-Ukrainian border (the operators share transmitters).

Orange Polska CEO Julien Ducarroz Twitter post 11 March 2022

WiFi:
e  Free WiFi spots

Orange Polska is providing 8 free WiFi spots at refugee reception points.
Orange Polska CEO Julien Ducarroz Twitter post 11 March 2022

T-Mobile (DT)

Adapted tariffs:
e  Free calls and SMS to Ukraine

o free roaming — calls, SMS and
data in Ukraine

T-Mobile offers unlimited calls and SMS from Poland to Ukraine and unlimited free
calls, SMS and MMS while roaming in Ukraine to Poland. It also offers free 3 GB of
data when roaming in Ukraine

T-Mobile website
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https://www.telia.no/
https://twitter.com/telianorge/status/1497156015082647564?s=20&t=MS1YVUtF8wKtOzZuuojCKg
https://www.orange.pl/view/razem
https://www.orange.pl/view/razem
https://www.orange.pl/view/razem
https://biuroprasowe.orange.pl/informacje-prasowe/nizsze-ceny-polaczen-do-ukrainy-do-konca-marca-kolejne-rozwiazania-dla-ukrainskich-obywateli-i-ich-bliskich/
https://twitter.com/jducarroz/status/1502242858748850178
https://twitter.com/jducarroz/status/1502242858748850178
https://www.t-mobile.pl/c/pakiety-dla-ukrainy

THIS TABLE IS BASED ON PUBLICLY AVAILABLE INFORMATION

Country

Operator

Type of measure

Details and source

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

T-Mobile is distributing free SIM starter packs and Heyah packs at refugee
reception points, in shops close to the border area, and at gas and railway stations.
The packs include unlimited calls and SMS to Ukraine, 100 minutes if calls in
Poland and 10 GB of mobile data.

T-Mobile website

Network capacity:
e mobile sites at border crossings

Together with Orange, T-Mobile is boosting network capacity in overcrowded areas
along the Polish-Ukrainian border (the operators share transmitters).

Telecompaper article

WiFi:
e  Free WiFi spots

T-Mobile is providing 8 free WiFi spots at various refugee transit locations.

Play Adapted tariffs: Play introduced free roaming in Ukraine for calls and SMS and reduced data
e free roaming — calls and SMS in roaming rates to the same rate as in EU.
Ukraine Play press release (5 March 2022)
e reduced data roaming rates in
Ukraine
Free SIM cards: Play introduced a free SIM starter pack (deistributed at border crossings) for
e free pre-paid SIM cards for Ukrainian refugees with unlimited calls and SMS to Ukraine (to networks Kyivstar,
Ukrainian refugees Vodafone, lifecell), 120 minutes of national calls and 10 GB of data.
Play press release (5 March 2022)
WiFi: Play and UPC Poland launched a joint support action for refugees from Ukraine.
e Free WiFi spots The operators are bringing vehicle-based connectivity centres to border points
where refugees coming to Poland can access free WiFi spots.
Play press release (5 March 2022)
Charging points: Play and UPC Poland launched a joint support action for refugees from Ukraine.
o free charging stations The operators are bringing vehicle-based connectivity centres to border points
where refugees coming to Poland can charge mobile devices.
Play press release (5 March 2022)
Plus Adapted tariffs: Plus is offering 500 mins of calls to Kyivstar, Lifecell and Vodafone mobile networks

. Free calls and SMS to Ukraine
. Free data

in Ukraine free of charge to all its customers.

Promotional rate of PLN 0.19 (4.11 €cents) per minute for calls to all networks in
Ukraine is also available.

Plus is also offering free single-use 10 GB data package.
Plus press release (24 Feb. 2022)
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https://www.t-mobile.pl/c/pakiety-dla-ukrainy
https://www.telecompaper.com/news/orange-t-mobile-poland-boost-network-capacity-at-ukrainian-border--1416055
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://www.plus.pl/news/art-8623-plus-solidarny-z-ukraina?fbclid=IwAR31CqW2d8So2j_is9XW3RYujrP6ujwkOXxmaUIhZXahW0jFffObC9E6m9I

THIS TABLE IS BASED ON PUBLICLY AVAILABLE INFORMATION

Country Operator Type of measure Details and source
SIM cards: Plus is offering to Ukrainian nationals a 30-day cyclical package for PLN 35 (€7.5),
. L including unlimited free domestic calls, unlimited national SMS and MMS, 15 GB of
* E;%Eﬁg SS flg/lr :::(;Siefgr lrJilé;a'(r;,'aL‘Rl data and 1000 mins for calls to Ukraine (to subscribers of Kyivstar, Vodafone and
35— €7.5) P Lifecell mobile networks).
UPC Adapted tariffs: UPC introduced 120 minutes packages for all fixed and mobile customers for calls
e  Free calls and SMS to Ukraine to all numbers in Ukraine.
e  Free internet access and TV UPC also introduced special support packages with free 300 Mbps internet access
services and TV services for Ukrainian refugees (also available to people who fully provide
their apartment or house to Ukrainian citizens).
Play and UPC press release (5 March 2022)
WiFi: Play and UPC Poland launched a joint support action for refugees from Ukraine.
e Free WiFi spots The operators are bringing vehicle-based connectivity centres to border points
where refugees coming to Poland can access free WiFi spots.
Play and UPC press release (5 March 2022)
Charging points: Play and UPC Poland launched a joint support action for refugees from Ukraine.
o free charging stations The operators are bringing vehicle-based connectivity centres to border points
where refugees coming to Poland can charge mobile devices.
Play and UPC press release (5 March 2022)
Portugal Altice Portugal (MEO) Adapted tariffs: MEO offers all its customers 200 mins of international mobile calls to Ukraine free of
e free mobile calls to Ukraine charge. Altice Portugal Linkedin post
(expired on 15.3.22) Altice Portugal will also implement a reduction on the international calls and SMS
e reduced tariffs as from 16.3.22 tariffs plans changing Ukraine from Zone 3 to EEE Zone.
Portuguese operators, through APRITEL, proposed to the Government a telco
SIM cards (proposed . L : .
* (prop ) support solution for Ukrainian refugees upon arrival. It includes the offer of SIM
cards.
Vodafone Portugal Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
o free roaming — calls, SMS and Vodafone Group press release (16 March 2022)
data in Ukraine
Romania Orange Romania Adapted tariffs: Orange Romania is providing free calls and text messages to Ukraine for its

o free fixed and mobile calls and
SMS to Ukraine

o free roaming — calls, SMS and
data in Ukraine

residential and business customers and offering free roaming for its residential and
business customers in Ukraine.

Orange Romania webpage
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https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://biuroprasowe.play.pl/aktualnosci/729692/razem-dla-ukrainy-play-i-upc-organizuja-wspolna-akcje-wsparcia
https://www.linkedin.com/feed/update/urn:li:activity:6903062752382783488/
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.orange.ro/ucraina/

THIS TABLE IS BASED ON PUBLICLY AVAILABLE INFORMATION

Country

Operator

Type of measure

Details and source

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

Free pre-paid cards are distributed by Orange representatives at certain border
crossing points.

Benefits included on the pre-paid cards:
o free outgoing calls towards Ukraine networks
e unlimited minutes and SMS in the Orange Romania network

e 2000 national and international minutes to landline or national SMS, out of
which 300 minutes or SMS are also international on EU mobile

e 6 GB national data + 60 GB national data bonus
Orange Romania webpage

Vodafone Romania

Adapted tariffs:
e free calls and SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

In all its operations across Europe, Vodafone is providing free calls and text
messages to Ukraine and offering free roaming for its customers in Ukraine.

Vodafone Group press release (16 March 2022)

Free SIM cards:

e free pre-paid SIM cards for
Ukrainian refugees

Vodafone Romania configured 48.4k SIMs with 30 international mins bolt-on
towards Ukraine, 200 international mins, 10GB national data, 100 national minutes,
unlimited on-net minutes for 28 days — these SIMs were distributed in critical spots,
at the border, as well as in refugee camps.

Vodafone Group press release (16 March 2022)

Network capacity:
e mobile sites at border crossings

Cells on Wheels have been deployed at key border crossing points by Vodafone
Romania to ensure connectivity.

Press release (1 March 2022)

Charging points:
e free charging stations

Vodafone Romania is providing free charging stations at various refugee transit
locations.

Vodafone Group press release (16 March 2022)

WiFi:
o free WiFi spots

Vodafone Romania is providing free WiFi spots at various refugee transit locations.
Vodafone Group press release (16 March 2022)

Telekom Romania

Adapted tariffs:
¢ free calls and SMS to Ukraine

o free roaming — calls, SMS and
data in Ukraine

Telekom Romania is providing free calls and text messages to Ukraine and offering
free roaming for its customers in Ukraine.

Telekom Romania press release (4 March 2022)

Free SIM cards:

Telekom Romania is providing free prepaid starters with data credit and free voice
and SMS to Ukraine for refugees.
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https://www.orange.ro/ucraina/
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.telecompaper.com/news/orange-t-mobile-poland-boost-network-capacity-at-ukrainian-border--1416055
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://mobile.telekom.ro/despre-noi/media/news/telekom-romania-mobile-prelungete-perioada-de-gratuitate-cu-ucraina-pn-la-31-martie-2022/article247314

THIS TABLE IS BASED ON PUBLICLY AVAILABLE INFORMATION

Country Operator Type of measure Details and source
o free pre-paid SIM cards for
Ukrainian refugees
Digi Romania Adapted tariffs: DigiRomania is offering free calls and SMS to the major mobile operators in
e free calls and SMS to Ukraine Ukraine.
Facebook post
Free roaming: Digi Romania is offering free roaming services in Romania to all customers of
 free roaming on Digi's network for | Lifecell Ukraine.
users of Lifecell Ukraine Facebook post
Slovakia Slovak Telekom Adapted tariffs: Slovak Telekom is providing free calls and text messages to Ukraine and offering
e free calls and SMS to Ukraine free calls and SMS for its customers in Ukraine.
o free roaming — calls and SMS in Slovak Telekom press release
Ukraine
Network capacity: Slovak Telekom is increasing its network capacity at border crossings with Ukraine.
e mobile sites at border crossings
WiFi: Slovak Telekom is providing free WiFi spots at various refugee transit locations.
o free WiFi spots
Orange Slovensko Adapted tariffs: Orange Slovensko is providing free calls to Ukraine as well as free roaming to its
e free calls and SMS to Ukraine customers in _Ukralne.
e free roaming — calls, SMS and Orange website
data in Ukraine
Free SIM cards: Orange Slovensko is providing free prepaid SIM cards to Ukrainian refugees
e free pre-paid SIM cards for including 10 GB of data and €2 credit for calls and SMS (calls to Ukraine are free).
Ukrainian refugees Orange website
02 Adapted tariffs: 02 customers and Radosti customers can call and send SMS to Ukraine at national
e reduced rates for calls and SMS prices. Likewise, customers located in Ukraine who use roaming from O2 or Radosti
to Ukraine can call, send messages and use data as if they were located in the territory of EU
. reduced rates for roaming — calls, countrles'
SMS and data in Ukraine 02 website
Free SIM cards: 02 is providing free SIM cards to Ukrainian citizens including €5 credit and 15 GB of
o free pre-paid SIM cards for data per month by designated O2 employees near the borders. Ukrainian citizens
Ukrainian refugees can also get a free SIM card at any O2 store.
02 website
4ka Adapted tariffs: 4ka reduced call and SMS rates to Ukrainian numbers by half reducing the price to
e reduced rates for calls and SMS 24 €cents per minute and 10 €cents per SMS.
to Ukraine 4ka press release (24 Feb. 2022)
Slovenia
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https://business.facebook.com/pg/digipunctro/posts/
https://business.facebook.com/pg/digipunctro/posts/
https://www.telekom.sk/wiki/volania/roaming-ukrajina
https://www.orange.com/en/newsroom/news/2022/solidarity-ukrainians-orange-mobilizes
https://www.orange.sk/ukrajina
https://www.o2.sk/pomoc-ukrajine
https://www.o2.sk/pomoc-ukrajine
https://www.4ka.sk/tlacove-spravy/mobilny-operator-4ka-reaguje-na-sucasnu-situaciu-na-ukrajine

THIS TABLE IS BASED ON PUBLICLY AVAILABLE INFORMATION

Country Operator Type of measure Details and source
Spain Telefénica Adapted tariffs: Telefénica is providing free calls and text messages to Ukraine and offering free
e free fixed and mobile calls and calls and SMS for its customers in Ukraine.
SMS to Ukraine Telefonica press release (16 March 2022)
o free roaming — calls, SMS and
data in Ukraine
Orange Spain Adapted tariffs: Orange Spain is providing free calls and SMS to Ukraine for its postpaid customers
e free calls and SMS to Ukraine (Jazztel customers included)
Orange Spain press release (25 Feb. 2022)
Orange Spain is also providing free calls and SMS for prepaid customers with a limit
of 200 mins and SMS per month.
Orange Spain webpage
Vodafone Spain Adapted tariffs: In all its operations across Europe, Vodafone is providing free calls and text
e free calls and SMS to Ukraine messages to Ukraine and offering free roaming for its customers in Ukraine.
free roaming — calls, SMS and data in Vodafone Group press release (16 March 2022)
Ukraine
Sweden Telia Company Adapted tariffs: Telia provides free calls to and from Ukraine and free data roaming in Ukraine for
e free fixed and mobile calls and Telia customers.
SMS to Ukraine Telia Company press release (3 March 2022)
o free roaming — data in Ukraine
Tre Sverige (Hutchison) Adapted tariffs: Tre provides free calls to and from (roaming) Ukraine.
e free calls and SMS to Ukraine Tre Sverige webpage
e free roaming — calls and SMS in
Ukraine
Free SIM cards: Tre’s sub-brand hallon is providing SIM card to Ukrainian refugees.
o free pre-paid SIM cards for
Ukrainian refugees
Telenor Sweden Adapted tariffs: Telenor provides free calls to and from Ukraine to customers of all its Nordic
e free calls and SMS to Ukraine operations (Norway, Sweden, Denmark and Finland)
o free roaming — calls, SMS and Telenor webpage (28 Feb. 2022)
MMS in Ukraine
Free SIM cards: Telenor provided to aid organisations 10,000 free prepaid SIM cards for Ukrainian
o free pre-paid SIM cards for refugees entering into Sweden including 5 GB of data, free calls, SMS and MMS in
Ukrainian refugees Sweden and to Ukraine.
Switzerland | Swisscom Adapted tariffs: Swisscom will provisionally waive the costs for calls from Switzerland to Ukraine and

o free fixed and mobile calls and
SMS to Ukraine

roaming costs within Ukraine.
Swisscom webpage
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https://www.telefonica.com/en/communication-room/telefonica-and-its-foundation-take-action-for-ukraine/
https://blog.orange.es/noticias/orange-espana-ofrece-gratis-las-llamadas-y-sms-a-ucrania/
https://blog.orange.es/responsabilidad-social-corporativa/los-empleados-de-orange-se-vuelcan-con-ucrania/
https://www.vodafone.com/news/inclusion/vodafone-refugee-response-ukraine-crisis
https://www.teliacompany.com/en/news/news-articles/2022/telia-company-ukraine-support-actions/
https://community.tre.se/nyheter-3/fria-samtal-och-sms-till-och-fraan-ukraina-4691
https://www.telenor.com/media/newsroom/announcement/staying-safe-starts-with-staying-connected/
https://www.swisscom.ch/en/residential/ukraine.html
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Country Operator Type of measure Details and source
o free roaming — calls, SMS and
data in Ukraine
Free SIM cards: Swisscom put in place a free offer for Ukrainian refugees (beneficiaries need to be 18
o free pre-paid SIM cards for years old and have a Swiss residence permit S or intend to apply for one).
Ukrainian refugees The offer includes unlimited calls and SMS within Switzerland, from Switzerland to EU
and to Belarus, Ukraine, Russia and unlimited data within Switzerland.
Swisscom webpage
United BT (EE) Adapted tariffs: EE made calls, texts and data to and from the region free.
Kingdom e free calls and SMS to Ukraine Press report (26 Feb. 2022)

e free roaming — calls, SMS and
data in Ukraine

Virgin Media 02 (02)

Adapted tariffs:
e free calls and SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

Virgin Media O2 removed charges for data use in Ukraine and will also credit
charges for calls and texts to and from Ukraine and the UK. These measures apply
to all pre-paid and post-paid customers.

Virgin Media O2 press release

Vodafone UK

Adapted tariffs:
o free calls and SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

Vodafone UK made all calls and texts to Ukraine free of charge for UK customers
and is waiving all roaming charges for customers within Ukraine.

Vodafone UK press release (8 March 2022)

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

Vodafone UK is offering free connectivity to 200,000 refugees arriving in the UK
from Ukraine through the charities.connected initiative.

Vodafone is also is launching Tech Appeal for refugees with a donation of 3,000
smartphones (connectivity included) and 1,000 portable power banks.

Vodafone UK press release (8 March 2022)

Hutchison UK (Three)

Adapted tariffs:
e free calls and SMS to Ukraine

e free roaming — calls, SMS and
data in Ukraine

Three UK removed roaming charges anywhere in Ukraine, as well as charges
associated with calls and texts from the UK to Ukraine, which will be credited back
to customers’ accounts.

Three UK press release (10 March 2022)

Free SIM cards:

o free pre-paid SIM cards for
Ukrainian refugees

From 10 March a free 30-day preloaded Pay as You Go SIM cards are available to
any incoming Ukrainian refugees.

This includes unlimited domestic calls, text and data for use within the UK.
Three UK press release (10 March 2022)
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https://www.swisscom.ch/en/residential/ukraine.html
https://news.virginmediao2.co.uk/virgin-media-o2-offers-support-to-those-affected-by-events-in-ukraine/
https://newscentre.vodafone.co.uk/news/vodafone-steps-up-response-to-ukraine-crisis/
https://newscentre.vodafone.co.uk/news/vodafone-steps-up-response-to-ukraine-crisis/
https://www.threemediacentre.co.uk/content/three-uk-announces-connectivity-support-package-for-ukraine-refugees/
https://www.threemediacentre.co.uk/content/three-uk-announces-connectivity-support-package-for-ukraine-refugees/

