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Fintech Landscape Introduction

The increasing adoption of Fintech services...
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1 CB Insights “State of Fintech Q1 2021” April 2021
2 CB Insights “The Complete List of Unicorn Companies” May 2021

...has resulted in VC funding in Q1 2021 exceeding
50% of the total funding in 2020...
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...and a disproportionally high number of
Fintech “Unicorns”.

47

28

6 9 13 16

2016 2017 2018 2019 2020 2021

Number of Unicorn Fintechs?
MWC ;

Barcelona

citi | H




Growing Number of Bank Partnerships

As investment and funding into Fintechs has skyrocketed, Bank and
Fintech partnerships have also continued to accelerate...

Citi partners global processing, PPRO to support new
payments offering
October 2019

JPMorgan Chase Closes InstaMed Acquisition

July 2019

Citi Partners With Mastercard For Google Pay
Plex Accounts

November 2020

Wells Fargo partners with Bill.com to automate ‘
bookkeeping for clients

December 2020

Citi Partners with Fintech HighRadius to Launch
Citi® Smart Match

July 2018
US Bank, Plaid Partner On Open Banking Portal (

Barclays adds itemized digital receipts to its banking
app in partnership with Fintech Flux

February 2021

May 2021

Visa Partners With Fintech Startup Tala To Drive
Crypto Adoption In Emerging Markets

May 2021

BNY Mellon adds four new Fintech partnerships

November 2019




Obijectives of Partnerships
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...indicating that partnerships have proven to be mutually beneficial.

Create a combined offering that will not only attract, but provide

comfort to businesses and consumers of all sizes

Deploy the strengths of both organizations to create a unique
value proposition that results in new business models, revenue
opportunities, and deepens customer engagement

Develop product and services that accelerates time to market
and capitalizes on existing expertise

Leverage Fintech nimbleness and agility while introducing
confidence of bank regulation and compliance to develop a
superior user experience

Enhance existing products and services to introduce
automation, digitization, and efficiencies that improve the
existing operational processes

Attributes of a Partnership

Customer base

Market presence &
footprint

Balance sheet & funding

Risk & Control
frameworks

Licensed counterparty

Complex infrastructure &
ecosystem

Nimbleness & ability to
pivot

Innovative & early
adopters

Modern technology-
stack

“‘SME” & deep expertise
in specific verticals

Quick speed to market
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Types of Partnerships in the Market

Partnerships have been observed across a variety of thematic areas.....

.
l,’p User Interface

* Channel Connectivity
» User Experience & Digital Interface
+ Identity & Account Validation Services

Platforms &
Marketplaces i

B2B Networks
eCommerce Gateways
Financings Solutions

Flows & Adjacent
% Services

» Subscription Economy
+ Wallet Aggregation

Middleware & Q « Point of Sale Technology

Transformation

ISO Migration
Microservices & API Connectivity
Payment Orchestration

Data Insights &
(t Al/ML

» Cash Flow Forecasting
* Fraud & Pattern recognition
* AML & Sanctions Screening

..but show a growing emphasis on creating exception digital experiences.
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Critical Success Factors of Partnerships

Ultimately, partnership success in the long-run will be determined by several factors...

Key Contributors of Success

Clear Intent & Defined Business

: : Strong
: Collaborative :
Cultural Fitment Understanding Use Case & Partner Commitment
Expertise

Limited L . Lack of Senior
o Band-aid for Poor
Institutional Resource srEElignee Management

: i i Processes
Experience Constraint Incentives Support

..but must be driven by mutual interest and a strong intent to co-create.




Thank You.



IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be
used or relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby
("Transaction"). Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor.

This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, "Citi"), employees or officers. The information contained
herein does not constitute and shall not be construed to constitute legal, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, completeness or timeliness of such information. This
communication and any documents provided pursuant hereto should not be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions or (ii) to provide regulatory advice to another
person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal, tax or accounting
advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and
does not obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information
contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer 1D
number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

Certain services and/or products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, cease to be published or be in customary market usage,
become unavailable, have its use restricted and/or be calculated in a different way. As a result, those reference or benchmark rates that are the subject of such changes may cease to be appropriate for the
services and/or products mentioned in this communication. We encourage you to keep up to date with the latest industry developments in relation to benchmark transitioning and to consider its impact on your
business. You should consider, and continue to keep under review, the potential impact of benchmark transitioning on any existing services and/or product you have with Citi, or any new services (you avail) and/or
product you enter into with Citi. Citi does not provide advice, or recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning on any existing
service and/or product you have with Citi. You should obtain professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or products in
light of benchmark transitioning as you consider necessary.
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