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Latin America saw a threefold rise in mobile money deployments in
gl the last five years, a faster growth rate than seen globally
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Over the last five years, the number of deployments has risen

consistently across sub-regions

Latin American deployments by sub-region, 2011 to 2016
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Markets with lower account penetration and lower GDP per capita
have tended to show a higher adoption of mobile money
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4 Definitions of market types: Type | markets: the lowest-income markets in the region, with the highest rates of financial exclusion on average. Type Il markets: relatively hlgh iIncome markets with
higher rates of financial inclusion, with some exceptions. The markets in between are likely to be hybrids of Type | and Type Il markets. See:


https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2015/09/2015_GSMA_Mobile-financial-services-in-Latin-America-the-Caribbean.pdf
http://www.cgap.org/sites/default/files/Focus-Note-Advancing-Financial-Inclusion-through-Use-of-Market-Archetypes-April-2013.pdf

As mobile adoption reaches saturation, mobile money still stands to
gl capture alarge addressable market, now equipped with smartphones

Growth of registered mobile money accounts over addressable market in Latin America,
2011 to 2016
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5 Number of mobile connections: Total connections excluding cellular M2M
Number of smartphones: calculated using quarterly net smartphone additions, excluding cellular M2M




. Mobile money in Latin America is still in its early growth phase.
GSMA

Starting from a low base, It Is outgrowing the rest of the world

Growth of 90-day active mobile money accounts, 2011 to 2016
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The region’s use-case breakdown shows an unparalleled dominance
of ecosystem transactions
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While peer-to-peer transfers increased steadily, digitizing ecosystem
transactions led to a steep rise in transaction volumes...
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...and a decrease in the value of peer-to-peer transfers, showing a
g vibrant and diverse mobile money market in Latin America...
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. ...which has led to consistently higher activity rates across Latin
gl America, compared to the global and Sub-Saharan African averages

90-day 90-day activity rates, 2011 to 2016
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10 Activity rate = 90-day active accounts / Registered accounts



GSMA

Incoming
transactions
USS$ 3.8 billion

Incoming
transactions
US$ 8.4 billion

Evolution of incoming transaction values per month, 2013 vs 2016
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Mobile money has supported the digitisation of more cash in Latin
America
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Operators stand to take advantage of a significant opportunity for
growth by increasing the adoption of mobile money
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90-day activity rate on GSM customer base per mobile money deployment, June 2016
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12 .. . . . . . .
Activity rate calculation: active 90-day mobile money customers / unique mobile subscriber for every operator



