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Agenda

What the new experience is for RCS security related transactions 

Demo
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One-click Login
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The HCM Experience with RCS

Surface notifications

Visuals vs. text

Ease of navigation

Trust

Please enter code emailed to 
login
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Eradicating Passwords

15M
Unique active 
users/month

120 
logins per 
second

40 Million
Active Users 

Mobile channel will be 
primary and secure 

channel for providing end 
users authentication 

options. 

22% YoY 

decline in 

Reset 

Password 

call 

volume
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Step-up Authentication for Sensitive 

Transactions
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Fraudster 
attempts 
sensitive 

transaction

ADP sends 
message to 
legitimate 

user

Legitimate 
user denies 
transaction

ADP blocks 
fraudster and
investigates 

the case

ADP 
contacts the 

user

FRAUD 
AVERTED!

Step-up and fraud prevention



Copyright © 2018 ADP, LLC. Proprietary and Confidential. 9
9



Copyright © 2017 ADP, LLC. Proprietary and Confidential. 

Security with Convenience  

User experience that is 

Timely To the point Secure
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Thank you!


